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This book is essential to those working in healthcare, mental health, and as first responders. 

First published in 1990, this fifth edition of the classic and widely acclaimed text provides a 

comprehensive, up-to-date resource for individuals, organizations, and communities wishing 

to develop competencies in crisis management and intervention. Kenneth Yeager has again 

masterfully updated earlier editions, edited by the late Albert Roberts, while keeping as core 

content Roberts' seven-stage model. It is the only reference book using evidence-based 

approaches to crisis intervention. 
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