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The Grand Societal Challenges are complex issues that have large scale impact on
people, communities, countries and the planet as a whole. Recognizing the need for
collaborative efforts between all stakeholders to achieve sustainability; the United
Nations developed 17 Sustainable Development Goals (SDGs) in 2015; of which
SDG6 addresses the need to provide Clean Water and Sanitation.

Access to clean drinking water, which is a must for hygiene and wellbeing, has been
a global concern. Several measures are being taken to address this problem at a
national and international level. This book is the outcome of a longitudinal research
spanning over five years and addresses the issue of how paucity of safe water can be
solved using innovative technologies and practices. The book reveals how Janalal, a
social enterprise operating in India as a prosocial and for-profit entity, demonstrated
stewardship behaviour by following nine socially innovative practices that advance
knowledge on social innovation research in social entrepreneurship using past
theories as theoretical support. These innovative practices when combined with
digital technologies succeeded in making safe water accessible to all in an
affordable manner; especially to underprivileged sections of society. The innovation
spearheaded by the water entrepreneur ensured economic viability and
sustainability while using emerging technologies due to which he has been able to
successfully lay the the foundation of a social phygital solution that is a combination
of digital tools leveraged to make safe water available in its physical form to people
in an equitable and sustainable manner.

Contents | Acknowledgements | Preface | Foreword |

Introduction

Social Innovation for Addressing Grand Societal Challenges
Social Entrepreneur + Vision = Social Enterprise + Impact
Obtaining Legitimacy and Validation

Trust as the Foundation

Developing Dynamic Capabilities

The Art of Self Disruption

Harnessing Technology for Social Good

NGO RON

9. Celebrating Secularism, Diversity and Inclusivity
10. The Human Sustainability

11. Empowering the Frontlines

12.The Winner is “The Organizational Identity”


https://www.kbipublishers.com/authors/anurag-agarwal/
https://www.kbipublishers.com/authors/dr-arunaditya-sahay/
https://www.kbipublishers.com/authors/dr-reeti-kulshrestha/
https://www.kbipublishers.com/authors/dr-reeti-kulshrestha/

13.Journey Has Only Just Begun...
References
About the Author

Dr. Reeti Kulshrestha, a PhD in Social Entrepreneurship, is an Educator and Researcher
at Birla Institute of Management Technology (BIMTECH), Greater Noida, India. Her area
of interest lies in Sustainability and Entrepreneurship with a passionate drive for research
into narratives and lived experiences of individuals. She is a Member of the Governing
Board of International Sustainable Development Research Society (ISDRS). A practicing
Buddhist, she has many research papers, case studies and book chapters to her credit
and is a reviewer for reputed journals.

Dr. Arunaditya Sahay is a Distinguished Professor at Fore School of Business. His
teaching and research interests are in the areas of Strategic Management, Innovation,
Entrepreneurship, Strategic Alliances & Joint Ventures, Mergers & Acquisitions,
Sustainability and CSR. He has served at various leading industries and retired as the
CEO of a large Public Enterprise. He is known as a Turnaround Manager, Corporate
Entrepreneur, Researcher, Educator and an Institution Builder. Dr. Sahay is recipient of
various corporate, social and academic awards which include Best Environmental Chief
Executive, Punjab Kesri, Santhal Gaurav and Best Teacher, Reasercher and Case Writer
Awards. He has published eight books and over 220 articles including cases in various
journals and case clearing houses.

Anurag Agarwal, Co-Founder of Janalal, brings over 23 years of global experience
spanning social entrepreneurship, Wall Street finance, and academia. As a former
lecturer at Boston University’s Graduate School of Business for over a decade, he worked
with and taught entrepreneurs both Entrepreneurship and Corporate Finance.
Combining his experience as a practitioner and academic, Anurag was able to develop
the social enterprise model for Janalal.

Anurag holds a dual MBA in Finance and Entrepreneurship from Boston University and a
Bachelor’s in Mechanical Engineering from Pune University, India.

Anurag has served on several corporate, non-profit and social enterprise Boards as a
thought leader and investor.









