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Our court system is struggling. It is too costly to deliver justice for all but the 

few, too slow to satisfy those who can access it. Yet the values implicit in disputes 

being resolved in person, and in public, are fundamental to how we have 

imagined the fair resolution of disputes for centuries. Could justice be delivered 

online? The idea has excited and appalled in equal measure, promising to bring 

justice to all, threatening to strike at the heart of what we mean by justice. 
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